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Introduction 

Research has consistently shown that parents are the most important people in children’s lives.  

Parents play the largest role in ensuring healthy development of children.  Therefore, it is 

essential that parents are knowledgeable and aware of the most current information related to 

healthy child development and that community supports are available to parents (Birnbaum et. 

al., 2007; Russel et. al., 2011; and Oldershaw, 2002).  Further, social supports have been found 

to influence the quality of parenting, the amount of parent-child interaction, the psychological 

well-being of moms, child outcomes and feelings of self-confidence in parents (Birnbaum et. al, 

2007).   

 

In order to identify the specific needs of parents and gaps in services in Northumberland County, 

The Positive Parenting Subcommittee of the Northumberland Children’s Services Committee 

collaborated to conduct a parent needs assessment.  The results will be used to modify or create 

programs, resources and services to address the identified needs. 

 

Background 

Research shows that the support that parents want and need changes over time.  Different 

supports are needed for parents at different ages and stages of a child’s development (Birnbaum 

et. al., 2007).  A child’s development is often broken down into stages including prenatal and 

infancy, preschoolers, school-age, and adolescence or youth.  Each stage consists of milestones 

from various domains of development, which impact not only on future stages but also on the 

rest of the child’s life.  These domains include physical health and well-being, social 

development, emotional maturity, language and cognitive development, communication and 

general knowledge (Tozer, 2008). 

 

The prenatal and infancy period (conception to 18 months) is the time when a child’s brain is 

“sculpted” and is most dependent on parents and caregivers (Health Canada, 1999). Parents tend 

to look for support related to health and medical needs during this time.  They rely on hospital 

supports during and after childbirth, home visits from care providers, assistance with 

breastfeeding, appointments with doctors, Telehealth and emergency medical services 

(Birnbaum et. al., 2007). Tangible supports during this time are important to assist with the 
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transition into parenthood and should encourage secure attachment, which is essential for 

children’s emotional and social development (Birnbaum et. al., 2007; and Health Canada, 1999).  

 

Preschoolers (18 months to 5 years) are in the stage where their future can be most shaped and 

influenced by their environment (Oldershaw, 2002).  Supports and knowledge during this time 

foster rapid cognitive, behavioral, emotional, and social development.  This can include 

stimulation, consistent nurturing, active play and early learning opportunities (Health Canada, 

1999).  Parents are often seeking help for challenges with behaviour such as temper tantrums, 

child care and preparing for school (Health Canada, 1999; and Mann, 2008).  

 

School-age children from 6-12 years are in a stage where they build upon their earlier life 

experiences (Health Canada, 1999). They are gaining independence and life outside the home 

plays a bigger role.  Parents often turn to schools and friends during this time for support.  

Increasing a parent’s knowledge and confidence helps them guide their children through building 

relationships, and promoting emotional and behavioral competence (Health Canada, 1999). 

 

Adolescence (13-18 years) is the stage where children are finding their own unique identity, 

increasing their independence, and peers become more influential.  Supports for healthy 

development during this time are largely from family, school and community (Health Canada, 

1999).  Parents often seek help during this time if there are challenges and concerns related to 

keeping the child in school, depression, suicide, substance abuse, risk-taking behaviour, and 

physical and emotional changes related to puberty (Health Canada, 1999). 

 

It is vital for communities to support parents and their children at all stages of development to 

ensure that all children achieve optimal health and development.  The National Survey of Parents 

of Young Children (Oldershaw, 2002) found that 92% of Canadian parents think that parenting is 

the most important thing they can do.  However, the survey also found that parent’s knowledge 

about child development is low, they are not confident in their knowledge or parenting skills and 

do not feel supported in their role as parents.  Early Years Study 2: Putting science into action 

(McCain et. al., 2007) states programs focus primarily on the development and well-being of 

children and should include an element of parent and family involvement in order to enhance the 
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children’s learning.  It further recommends that “parents need to be included, in the program and 

on coalitions”.   

 

Invest in Kids completed a research initiative that examined how Canadian communities 

supported parents.  Some of the key findings included:  

 Parents “yearn to be welcomed, valued, recognized, and supported in their role as 

parents”,  

 “Parents crave community”,  

 The “community is not meeting what parents see as their needs”,  

 “Most parents are seldom considered” and most support is directed to “at risk” 

populations,  

 “Parents rarely have a say in program design, delivery or evaluation”,  

 ”Fathers are left out”,  

 “Parents do have preferences” (Birnbaum et. al., 2007).  

This research clearly indicates that parents need to be included in the process of planning, 

implementing, and evaluating supports intended to meet their needs.  Directing parenting 

supports to the identified areas of need will increase their knowledge, resulting in an increase in 

their confidence as parents.  This knowledge and confidence is associated with more positive 

parenting behaviour in both moms and dads (Russel et. al., 2011; Oldershaw, 2002; and 

Birnbaum et. al., 2007). The first step in achieving this is to find out what parenting supports and 

information parents want and how they would like to access it.   

 

Our Community 

The geographical area of interest of the parent needs assessment was Northumberland County, 

which consists of 7 Townships: Alnwick/Haldimand, Brighton, Cramahe, Cobourg, Hamilton, 

Port Hope, and Trent Hills.  Most of the population is distributed across rural areas of villages 

and towns, with two moderately sized urban centres: the Town of Port Hope and the Town of 

Cobourg (UEY: Northumberland County, 2010, pg I-10). 

 

Based on the 2011 Census by Statistics Canada, the total population of Northumberland County 

is 82,126 with a total of 25,050 census families.  The population density is 43.1 people per 



9 

 

square kilometer.  Ninety-eight percent of people living in the area speak English in the home. 

As Statistics Canada had not yet released all information pertaining to 2011 Community Profiles 

at the time of the writing of this report, the following information is from the 2006 Community 

Profiles (Statistics Canada, 2006).  The number of recent immigrants to Northumberland County 

is low.  The median income of census families is $63,778, whereas the Ontario median income 

of census families is $69,156. In Northumberland, 8% of children less than 18 years of age live 

below the low income cutoff (LICO).  There are 3,345 lone-parent families in the county 

(Statistics Canada, 2011).   

 

The Places to Grow has projected an increase in population for Northumberland County to 

96,000 people by 2031 (Ministry of Public Infrastructure Renewal, 2006).  In a separate forecast, 

the Ontario Ministry of Finance projects specifically that the number of young children will 

begin to increase now, after a number of years of decline across the province. Ontario’s 0-4 year 

old population will increase by 19% between 2007 and 2021. The central Ontario area, 

comprised of City of Kawartha Lakes, Haliburton County, Northumberland County and 

Peterborough County, can expect a 15% increase between 2007 and 2021 (Tozer, 2008).  

Programs that provide services and supports to young children may be the first to be impacted by 

this trend (Tozer, 2008).  In order to more efficiently allocate resources, it is important to provide 

meaningful and relevant programs to parents. 

 

Purpose 

The purpose of the parent needs assessment is to provide evidence to the Northumberland 

Children’s Services Committee member agencies to support decision-making regarding 

programs and services provided by community agencies.  The results will help agencies to tailor 

their services to meet the unique needs of our families.  Agencies will be able to use the 

information to collaborate and provide more effective parenting programming, resources and 

information to families living in our community. As indicated in Early Years Study: Reversing 

the Real Brain Drain (McCain & Mustard, 1999), a collaborative network of programs can 

positively influence outcomes for children.   In turn, families will have access to the necessary 

tools and supports to enhance their children’s potential.  The objectives of the parent needs 

assessment were to address the following questions: 
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1) How do parents want to get information and/or services?   

2) What is preventing parents from accessing current information and/or services? 

3) What information or services would parents want to have offered in our community? 

 

Methodology 

Sampling Strategy 

The population of interest was parents and caregivers of children from newborn to 18 years of 

age living in Northumberland County.  A sample size calculation was done to determine the 

approximate number of surveys that needed to be completed to conduct a meaningful needs 

assessment that would be representative of parents.  In the Northumberland County there are 

25,050 census families.  Using this population of interest, a sample size was calculated using a 

web-based sample size calculator (Creative Research Systems, 2005).  At a 95% confidence 

level with a confidence interval +/- 5%, a minimum of 378 families in Northumberland County 

needed to complete the assessment.   

 

The Positive Parenting Subcommittee determined the most effective way to reach the population 

of interest was to use a survey to gather information to address the objectives.  Early Years Study 

2: Putting science into action (McCain et. al., 2007) recommends focusing on existing settings 

where families and community members go to receive services.  The surveys were sent to a wide 

variety of agencies serving community families and were distributed by various methods (See 

Appendix A for list of participating agencies).  An effort was made to include families from all 

towns and villages within the area. Additionally, a web link to the survey was posted on the 

Northumberland Family Website. 

 

Survey Design  

The Positive Parenting Subcommittee collaborated to modify the Parent Needs Assessment 

Survey created by the Parent and Family Engagement Subcommittee of the City of Kawartha 

Lakes and the County of Haliburton Child and Youth Community Planning Table with feedback 

from the Epidemiology & Evaluation Services Department of the Haliburton, Kawartha, Pine 

Ridge District Health Unit (HKPR District Health Unit) (See Appendix B for a copy of the 
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survey).  The Parenting Needs Assessment Survey (PNAS) used a quantitative approach to data 

collection with closed ended questions through both a paper and web-based survey.   

 

The survey contained questions asking demographic information including postal code, township 

or municipality in which they live, relationship to the child/children, with whom they parent, the 

number of children living in the home and the age of their child/children and if their 

child/children have special needs.  In order to address the objectives of the assessment , the 

survey also contained questions asking how they would like to obtain parenting information, 

barriers to accessing services or information and what type of services or information they would 

like offered in their community.   

 

Survey Administration/Data Collection  

Member agencies of The Northumberland Children’s Services Committee were presented with 

and endorsed the strategy of conducting a Parenting Needs Assessment survey.  The Positive 

Parenting Subcommittee members agreed to participate in the distribution and collection of the 

Parenting Needs Assessment survey and to assist clients with the completion of the survey, either 

by paper or online, if warranted.  Additionally, the school health liaison from HKPR District 

Health Unit received approval from appropriate representatives from the Kawartha, Pine Ridge 

District School Board and Peterborough, Victoria, Northumberland, Clarington Catholic District 

School Board for distribution of the surveys. Local child care facilities were also approached to 

participate.  Each agency was responsible to decide how they could best distribute the survey to 

the maximum number of parents and therefore different techniques were used.  The distribution 

methods included having the survey available at reception or sign-in desks, completing the 

surveys with clients during appointments or visits either by paper or online, giving them out in 

group settings and events, sending paper copies with instructions home with children from 

school or daycare either alone or attached to a newsletter, including a link to the online survey in 

electronic newsletters, sending the online link to mailing lists and posting a link to the online 

survey on their website.  

 

Each agency was sent a PDF of the survey as well as the link to the online version through Fluid 

Survey.  Agencies that identified printing the survey to be a barrier to participating were 
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provided with paper copies by the HKPR District health Unit.  The surveys were available from 

March 15, 2012 to August 31, 2012.  Members of the Positive Parenting Subcommittee were 

responsible for collecting the paper copies of the survey completed by members of their agency.  

Designated subcommittee members collected completed surveys from participating agencies that 

did not have representation on the subcommittee.   

 

Collected paper copies were entered into the online survey by designated representatives from 

the Haliburton, Kawartha, Pine Ridge District Health Unit.  Families were also able to complete 

the survey directly online.  Therefore, all responses were eventually entered into the online 

version of the survey where they could be collated and analyzed.  

 

Ethical Considerations 

The survey included an introductory paragraph that stated participation in the survey was 

voluntary and a decision not to participate would have no impact on the ability to access services 

from any of the participating agencies either currently or in the future.  It also stated consent to 

participate was assumed with completion of the survey.  The survey was anonymous and 

contained no identifying information.  All paper surveys collected will be retained for 3 years in 

a secure location at the Haliburton, Kawartha, Pine Ridge District Health Unit and then 

destroyed. 

 

Data Analysis  

The data were analyzed using Fluid Survey Analytics Package. Descriptive statistics 

were used to determine the distribution of responses to all questions.  

 

 

Findings 

Sample Characteristics 

The sample consisted of 678 parents from Northumberland County. Of the 678 surveys, 652 

were completed on paper and 26 were completed online.  Each township or municipality was 

represented with 26% of respondents from Port Hope, 21% from Cobourg, 21% from Trent 

Hills, 13% from Alnwick/Haldimand, 9% from Hamilton Township, 5% from Brighton and 5% 

from Cramahe. Of the respondents, 86% were mothers, 6% were fathers and 5% other.  The 
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majority of parents (82%) reported parenting with their spouse. Twenty-seven per cent of parents 

reported having one child living in their home, 46% reported having two children, 20% reported 

having 3 children, 6% reported having 4 children and 2% reported having 5 or more children.  

Twenty-four per cent of parents reported having children age 13 years and older, 52 % reported 

children ages 7-12, 47% reported 4-6 years and 35% reported 0-3 year (See Appendix C). 

 

Results  

Northumberland 

Overall, the three highest reported ways to receive information on parenting, reported by 

Northumberland parents was doctor or other health care provider (62%), website (57%), and 

school (46%). Main reasons that may stop and/or limit parent’s access to information included:  

do not need services (33%), times of the programs do not work (26%), and cost (26%). Times of 

day preferences for programming were weekday evenings (57%) and Saturday mornings (43%).  

The five highest reported topics to receive information on are family events (51%), sport and 

recreation opportunities (40%), managing children anger/stress (40 %), self-esteem/body image 

(36%) and bullying/cyber bullying (35%) (See Appendix C). 

 

Ages 0-3 years 

The three highest reported ways to receive information on parenting by parents reporting having 

children 0-3 year was doctor or other health care provider (64%), websites (58%) and 

parent/child programs (56%). Main reasons that may stop and/or limit parent’s access to 

information included: do not have child care (35%), cost (27%), and do not need services (24%). 

Times of day preferences for programming were weekday evenings (57%) and Saturday 

mornings (43%).  The five highest reported topics to receive information on are family events 

(52%), nutrition/meal time issues (45%), sport and recreation opportunities (37%), growth and 

development, speech and language (35%) and managing children anger/stress (35%) (See 

Appendix D). 

 

Ages 4-6 years 

The three highest reported ways to receive information on parenting by parents reporting having 

children 4-6 years was doctor or other health care provider (63%), websites (55%) and school 
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(51%). Main reasons that may stop and/or limit parent’s access to information included: do not 

need service (32%), do not have child care (31%) and cost (27%). Times of day preferences for 

programming were weekday evenings (56%) and Saturday mornings (53%).  The five highest 

reported topics to receive information on are family events (55%), sport and recreation 

opportunities (44%), managing child’s anger/stress (39%), bullying/cyber bullying (38%) and 

nutrition/mealtime issues (36%) (See Appendix E). 

 

Ages 7-12 years 

The three highest reported ways to receive information on parenting by parents reporting having 

children 7-12 years doctor or other health care provider (62%), was websites (56%), and school 

(51%). Main reasons that may stop and/or limit parent’s access to information included: do not 

need service (30%), times of programs do not work (29%), and do not have child care (23%). 

Times of day preferences for programming were weekday evenings (54%) and Saturday 

mornings (47%).  The five highest reported topics to receive information on are family events 

(53%), managing child’s anger/stress (47%), self-esteem/body image (44%), sport and recreation 

opportunities (42%) and bullying/cyber bullying (34%) (See Appendix F). 

 

Ages 13 and older 

The three highest reported ways to receive information on parenting by parents reporting having 

children 13 years and older was doctor or other health care provider (61%), websites (58%), and 

school (45%). Main reasons that may stop and/or limit parent’s access to information included: 

do not need service (45%), no services available in the area (22%), and the times of the programs 

do not work (20%). Times of day preferences for programming were weekday evenings (79%) 

and Saturday evenings (39%).  The six highest reported topics to receive information on are 

family events/activities (48%), bullying/cyber bullying (41%), self-esteem/body image (40%), 

managing child’s anger/stress (39%), internet safety (38%) and sports/recreation activities (38%)  

(See Appendix G). 

 

Fathers   

The four highest reported ways to receive information on parenting by fathers reporting was 

doctor or other health care provider (56%), school (47%), websites (44%) and parent/child group 
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programs (44%). Main reasons that may stop and/or limit parent’s access to information 

included: do not require services (50%), cost (29%) and no services available in the area (18%). 

Times of day preferences for programming were weekday evenings (75% of 4 responses) and 

Saturday afternoons and evenings (50% each of 2 responses).  The five highest reported topics to 

receive information on are family events/activities (53%), sport and recreation opportunities 

(41%), behaviour management (38%), nutrition/mealtime issues (38%) and Fathers groups 

(38%) (See Appendix H). 

 

Strengths and Limitations 

The PNAS had several strengths and limitations.  The survey was convenient, anonymous and 

relatively cost effective.  The collection of the surveys was done in a manner to minimize the 

amount of burden on the participants.  There were multiple options for participants to return 

surveys at no cost to them, such as in their child’s backpack to school or daycare, to an agency 

worker or reception, or returned with an agency worker following an appointment or visit.  There 

was no identifying data collected allowing participants to be honest without fear of negative 

consequences.  Participation was voluntary and would not have an impact on their access to 

services.  The costs of conducting the survey were limited to a monthly fee associated with 

utilizing Fluid Survey.  Individual agencies absorbed the costs of photocopying surveys for 

distribution to their clientele.  Additional printing costs were covered by the HKPR District 

Health Unit.  The participating agencies provided staff time for survey planning, distribution, 

collection, data input and analysis.   

 

The survey was designed to provide flexibility and convenience to participants by providing 

options for completion either by paper copy or online through a link.  Only 4% (26 of 678) of 

surveys were completed online.  The number of people entering the paper surveys online was 

limited to 2, reducing the potential for data entry errors and inconsistencies.  The data that was 

present on the paper copies was entered, whether the survey appeared complete or to be missing 

information.   

 

The online version of the survey did not allow for multiple answers to question 3 (I am the 

child’s/children’s (check all that apply)….) and to the preferred times of day section of question 
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9 (Do any of the following stop you from attending or accessing services of information? Check 

all that apply).  The staff entering the paper surveys into the online version entered the selection 

that occurred first in the response and/or circled the inputted response on the paper copy.  For 

question number 3, there were 67 surveys with multiple answers. Due to the varied nature of the 

responses, the additional selections were not able to be captured.  For question number 9, there 

were 57 surveys with multiple answers for time of day preference on weekdays and Saturday.  A 

manual count of the additional selections for this question was completed and the results 

incorporated into the findings.  The overall results were not impacted. (See Appendix I) 

 

The PNAS was only offered in English.  According to Statistics Canada Community Profiles 

(2006), within the Northumberland County, the number of residents who do not have knowledge 

of English is small.  Ninety-eight percent of residents in the Northumberland County report that 

the language spoken most often at home is English (Statistics Canada, 2011). 

 

In order to reach the number of families needed to provide the confidence intervals desired, the 

survey was distributed through several community agencies and in a variety of locations.  This 

created some inconsistencies in distribution, for example some agencies brought the survey to 

client’s homes and assisted them in filling it out, schools and daycares sent paper surveys home 

with newsletters for parents to complete on their own and return with their child, and some 

agencies only provided the online link on their website or newsletter.  There were certain 

limitations regarding agency engagement or participation in the survey.  Some agencies were 

actively approaching parents to invite them to complete the survey, while other agencies simply 

had them available.  There was better representation in some communities as a result of agencies 

in that area actively approaching parents versus the areas that were more passive in their 

approach.  A convenience sampling approach was used by several agencies, where clients 

accessing programs and services were asked to participate in the survey. The number of surveys 

collected from each location or source was not tracked, therefore it cannot be determined if an 

agency was effective in distributing and collecting the survey or the impact on the 

representativeness of the sample. Those parents whose children are not in school or daycare or 

who do not currently access programs and services may not have been represented in the results 

as the survey was not likely to have reached them.  Though an effort was made to address this by 
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having the survey available on Northumberland Family Website, it cannot be determined if this 

was effective. 

  

The PNAS was designed to collect quantitative data and most questions were closed-ended, 

which did not allow for participants to expand or elaborate.  Minimal qualitative data was 

collected, limited to providing an “other” option for some questions.  The survey was available 

for a specified time period creating a limit on the number of surveys that could be completed.  

This, however, limited the time commitment required and allowed agencies to promote it for a 

short period of time.   

 

Discussion 

The first objective was to determine how parents wanted to get information and services.  

According to the literature, parents want age specific programs, flexible programming times, 

unstructured opportunities to meet other parents, options for participation and opportunities 

where subjects are not just taught but ideas are shared and participants are learning from each 

other (Birnbaum et. al., 2007).  Research also shows that parents look for programs that are 

universal or open to everyone, not just “high risk” populations (Birnbaum et. al., 2007). The 

National Survey for Parents of Young Children (Oldershaw, 2002) identified the top sources of 

information or advice used by parents are the child’s doctor/pediatrician, their spouse/partner, 

friends and mother, as well as books and magazines.  Overall, the PNAS for Northumberland 

County identified the top 3 preferred sources of information and services to be family doctor or 

other health care provider, websites and schools.  While family doctors or health care providers 

were consistent in the findings, websites and schools were sources reported to be preferred by 

parents in our community. With Our Best Future in Mind (Pascal, 2009) recommends that 

communities provide web-based information on child and family programs and activities.  

Middlesex-London Health Unit reported the most preferred source for parenting information was 

websites. (Grafton, 2005).  With Our Best Future in Mind (Pascal, 2009) viewed schools as true 

and effective learning centres and community resources.  Further, Early Years Study 3: Making 

decisions, taking action (McCain et. al., 2011) indicates that schools can nurture social networks 

and introduce children and families to community resources, thereby increasing social cohesion 

and sense of community belonging.   
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Research shows that parents of infants will look more to hospitals, home visits from nurses and 

Telehealth for assistance as they were most often seeking information on health and medical 

concerns (Birnbaum et. al., 2007). This is consistent with the findings of the PNAS as 67.6% of 

parents of children 0-3 years identified family doctor or health care provider as the most 

preferred source for parenting information, followed by websites and parent/child groups or 

programs.  According to both previous research and the results of the PNAS, there is a shift in 

the preferred sources of information for parents beginning at the pre-school age from 

parent/child groups or programs to schools.  Phase Two Report of the Vital Communities, Vital 

Support (Russel et. al., 2011), which reports the findings from a survey of parents with young 

children ages 0 to 5, found that family resource centres, parent child programs, and organized 

play groups were felt to be important to 50% of participating parents.   Research shows that 

parents preferred informal activities rather than workshops or classes (Russel et. al., 2011). 

 

The second objective of the PNAS was to examine what is preventing parents from accessing 

current information or services.  Middlesex-London Health Unit published a report looking at the 

awareness and use of parenting programs in their community.  They found that awareness of 

programs was low; however use of programs was even lower.  Few of those who knew of 

programs actually used them (Grafton, 2005).  Similar barriers were reported in the Invest in 

Kids Vital Communities, Vital Supports Phase 1 Report, saying that poor marketing strategies to 

inform parents of what is available in the community were common.  Times of programs were 

also reported as a barrier because programs were being offered when parents are at work.  The 

York Region Community and Health Services Department Parenting Needs Assessment found the 

top three barriers parents reported to attending parenting programs were time, childcare and cost 

(Burneman et al., 2007).  According to The International Parenting Survey – Canada parents did 

not participate in parenting programs because they did not feel the need (52.7%), weren’t aware 

of any programs (51.8%), lack of time (28.1%), competing work commitments (17.7%), 

inconvenient timing of services (16.8%), no access to child care (12.5%), inconvenient location 

of services (9.2%) and financial cost (8.1%). The PNAS found the most reported reason parents 

do not attend or access services or information is that they feel they do not need service, which 

suggests many parents see supports as being for in need or at risk families only or they may be 
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unaware that there are universal programs available.  Also identified as barriers to attending or 

accessing services or information were times of programs do not work, costs of programs and not 

having child care.  Parents indicated that their preferred times for programming are weekday 

evenings and Saturday mornings.  Time of programs could be a barrier due to parents work 

schedules or child care needs.  Survey results also suggest that there may be an association 

between the barriers of cost and not having child care, as many programs offered in the 

communities have no registration or participation fee.  While some agencies offer child minding 

during programs, several do not include a child care option.   

 

The Invest in Kids Vital Communities, Vital Supports Phase 2 Report noted the top 4 barriers to 

use of programs and resources for fathers are that they are too expensive, inconvenient times, not 

appealing, and little time to take part. The PNAS found that barriers identified by fathers were 

similar to those of mothers in that not needing services, cost and not having child care were 

reported the most often.  Additionally, dads also reported that there were no services available in 

the area. As level of awareness was not measured, it cannot be determined if dads had accurate 

knowledge of available programming and felt it was not adequate or if they were not aware of 

the programming available. The York Region Health Services Parenting Needs Assessment 

(2007) identified the same barriers for mothers and fathers, as well as the same difference 

between mothers versus fathers in regards to attendance at parenting programs.    

 

The third objective examined what information or services parents would want to have offered in 

our community.  Findings from the National Survey of Parents of Young Children (2002) found 

that the following 5 topics were most commonly identified as those parents reported they were 

least knowledgeable about and most wanted information and advice: building children’s self-

esteem; setting limits with children; raising a kind, caring child; managing their own anger; and 

helping children manage their emotions.  While the PNAS did not seek information regarding 

parents knowledge, it did seek to identify topics that parents would like to receive 

information/training.  The parents in our communities would most commonly like to receive 

information on family events, sports and recreational opportunities, self-esteem/body image, 

managing children anger/stress and bullying/cyber bullying.  Additional topics of interest 
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identified included behavior management, nutrition/meal time issues, internet safety, growth and 

development, child/youth mental health and managing your own anger/stress.  

 

The National Survey of Parents of Young Children (Oldershaw, 2002) looked at what knowledge 

parents felt they were lacking, but did not report on whether parents were seeking information on 

these topics.  Parents were on average correct only 48% of the time when asked true and false 

statements about the influence of the environment on children’s development.  Further, parents 

were on average correct only 23% of the time to true and false statements regarding child 

development. The National Survey also found that parents felt that they are most knowledgeable 

about the physical development of their children but that they have the least influence over it.  

Meanwhile the areas of development that they felt they have the most influence over are the 

areas that they struggle with the most.  These areas include the emotional, social and intellectual 

areas of development. While the PNAS did not report on a parent’s knowledge and influence, the 

topics parents indicated they would like to have offered in the community cover the domains of 

development that parents in the National Survey identified they have the least knowledge of.   

  

Recommendations 

It is recommended that the member agencies of the Northumberland Children’s Services 

Committee work together collaboratively to address the following: 

1) Include parents in the process of planning, implementation and evaluating programs and 

services where possible. 

2) Ensure doctors/health care providers have up to date parenting information, including 

available programs and services.   

3) Increase collaboration with doctors/health care providers to ensure delivery of consistent 

and accurate information. 

4) Update the Northumberland Children’s Services Committee member agencies websites 

with relevant information including but not limited to the topics identified by parents as 

information they would like to receive (see Appendix C Figure 10 for the overall results) 

5) Increase public awareness of available resources, including programs and websites. 

6) Partner with School Boards to provide up to date parenting information, including 

available programs and services. 
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7) Increase collaboration between agency staff and school staff to ensure delivery of 

consistent and accurate information. 

8) Develop programming for parents and children to address topics of interest identified in 

the survey. 

9) Where possible, provide child minding on site at parenting programming. 

10)  Offer programming, including recreational activities and family events, at low or no cost, 

where possible. 

11)  Investigate additional opportunities to provide programming in rural communities. 

12)  Consider transportation barriers in program planning and investigate options for 

transportation funding in program budgets. 

13)  Create a calendar of parent and child programming; including recreational opportunities 

and family events available in our communities. Provide a PDF copy of the calendar on 

member agency websites for download by parents and agencies.  

14)  Offer programming that reflect the diversity of family compositions and social support 

networks.  

15) To include a parent component in existing child/youth programs being offered in schools 

and to increase parent-child interactive programming offered by member agencies 

including such topics as bullying, self-esteem/body image, and managing stress/anger. 

 

Conclusions 

Parents are vital figures in a child’s healthy development; therefore, it is essential that a 

community provides the necessary resources to support them in their role.  As knowledge and 

awareness increase parent confidence, which in turn leads to more positive parenting behaviours, 

programming should be directed at the identified needs of the parent.  Parents are more likely to 

access resources and programming, through their preferred sources, that address their needs and 

interests, while minimizing barriers.  The Positive Parenting Subcommittee of the 

Northumberland Children’s Services Committee, through a parenting needs assessment, sought 

to identify the specific needs and preferences of its community.  The PNAS asked parents in our 

communities what information they wanted, how they want to receive it and what prevents them 

from accessing it.  The findings are largely consistent with what has been identified in other 

assessments of parents.  The survey results provide the opportunity to incorporate parent input in 
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the process of planning, implementing and evaluating supports intended to meet their needs.  

Further, the survey results will allow member agencies of the Northumberland Children’s 

Services Committee to identify gaps, maintain effective program delivery, and collaborate to 

meet the identified programming and service needs of area parents. 
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Appendix A 

List of Participating Agencies 

Haliburton, Kawartha, Pine Ridge District Health Unit 

Ontario Early Years Northumberland 

Northumberland Child Development Centre 

Wraparound Northumberland 

Cornerstone Family Violence Prevention Centre 

Alderville First Nation Health and Social Services 

Highland Shores Children’s Aid 

Kinark Child and Family Services 

Child Care Centres 

 Beehive Daycare, Campbellford 

 Brighton Preschool, Brighton 

 Cook’s School Day Care Inc., Cobourg 

 Sunshine Heights Co-operative Day Care, Port Hope 

 Children’s YMCA Northumberland Daycare Programs 

Kawartha, Pine Ridge District School Board Participating Schools 

 Beatrice Strong Public School, Port Hope 

 Dr. M.S. Hawkins Senior Public School, Port Hope 

Ganaraska Trail Public School, Port Hope 

George Hamilton Public School, Port Hope 

North Hope Central Public School, Port Hope 

Baltimore Public School, Baltimore 

Brighton Public School, Brighton 

Burnham Public School, Cobourg 

C.R. Gummow Public School, Cobourg 

Camborne Public School, Camborne 

Dale Road Senior Public School 

Grafton Public School, Grafton 

Grant Sine Public School, Cobourg 

Merwin Greer Public School, Cobourg 



26 

 

Northumberland Hills Public School, Castleton 

Plainville Public School, Plainville 

Roseneath Centennial Public School, Roseneath 

Smithfield Public School, Brighton 

Spring Valley Public School, Brighton 

Terry Fox public School, Cobourg 

Hastings Public School, Hastings 

Hillcrest Public School, Campbellford 

Kent Public School, Campbellford 

Percy Centennial Public School, Warkworth 

Port Hope Secondary School 

Cobourg District Collegiate Institute East 

Cobourg District Collegiate Institute West 

East Northumberland Secondary School, Brighton 

Campbellford District High School 

Peterborough, Victoria, Northumberland, Clarington Catholic District School Board 

Participating Schools 

 St. Anthony Catholic Elementary School, Port Hope 

 St. Joseph Catholic Elementary School, Cobourg 

 St. Mary Catholic Elementary School, Campbellford 

 St. Mary Catholic Elementary School, Grafton 

 St. Michael Catholic Elementary School, Cobourg 

 St. Mary Catholic Secondary School, Cobourg 
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Appendix B  

Parenting Survey – How can your community help? 
 

The Positive Parenting Committee, a sub-committee of the Northumberland Children’s Services Committee for 

Northumberland County, is looking for feedback from parents, grandparents, foster parents and/or guardians who live in 

Northumberland County.  We want to know what parenting information/training you would like to see available in your 

community.  Your participation in this survey is voluntary and a decision not to participate will have no impact on your 

ability to access services from any of the agencies named above currently or in the future.   

Your responses will help us provide useful support to families in your community. The survey will remain anonymous 

and consent to participate is assumed with completion of the survey.  One survey to be filled out per family please. 

1. What is your postal code?_________________________________ 

2. What township do you live in?   

�Alnwick/Haldimand  �Brighton    �Cramahe         �Cobourg  

 �Hamilton   �Port Hope                 �Trent Hills 

3. I am the child’s/children’s (check all that apply) 

�Mother 

�Father 

�Grandmother 

�Grandfather 

�Guardian 

�Foster parent 

�Step parent 

�Single parent 

 4. I parent (check all that apply) 

�With my partner/spouse 

�With help from my family 

�With help from my community 

�With help from my friends 

�With my child/children’s other parent 

�Alone 

5. How many children live in your home?  ______________________________________________________________ 

6. My child/children are (check all that apply) 

�0‐3 years old          �4‐6 years old   �7‐12 years old          �13‐18 years old 

7. Does your child or youth have any of the following special needs? (check all that apply) 

�Diagnosed Developmental Delay �Autism Spectrum Disorder  �Physical Disability 

�Learning Disability   �Fetal Alcohol Spectrum Disorder �Mental Health Diagnosis 

�Speech/Language Needs  �Medically Fragile   �No Special Needs 

�Other (please specify)_____________________________________________________________________ 

8. Where would you like to get your parenting information? (check all that apply) 

        �Websites        �Facebook    �Online support groups 

            �Twitter/blog       �YouTube videos   �Online course/workshop 

            �Doctor or healthcare provider    �Library    �Newspaper 

�Work place       �School    �Community Centre 

�Television       �Information fair   �Health Unit 

�Radio                      �Workshops    �DVD/video 

�Pamphlets/flyers      �Parent/child groups or programs �Support groups  

�One on one information     �Other (please specify)      ___________________________________ 

         Please continue to the second page……………….. 
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9. Do any of the following stop you from attending or accessing services or information? (check all that apply) 

�Did not have child care     �Did not have a way to get there 

�Costs too much      �Services were not available in my language 

�Waitlist was too long       �I have trouble reading 

�No services near where I live     �I don’t need service 

�Times of programs did not work for me   �Other _____________________________ 

       Indicate preferred day and times:   

            �Weekday:  �mornings   �afternoons   �evenings 

            �Saturday:  �mornings   �afternoons   �evenings 

 

10. What parenting information/training would you like offered in your community? (check all that apply) 

�Respite care (respite: a short period of 

     rest or relief) 

�Childcare 

�Single parenting 

�Co‐parenting (parenting between two 

     homes) 

�Fathers groups 

�Sibling rivalry 

�Day to day routines (morning, bedtime, 

     homework, toilet training, etc.) 

�Growth, development, speech & 

     language, vision & hearing 

�Nutrition/meal time issues 

�Breastfeeding 

�Immunizations 

�Common childhood illnesses 

�Dental care 

�Readiness for school (daycare, grade and 

     high school) 

�Reading ability (adult or child) 

�Internet safety 

�Home/car safety (car seats, poisons, fire,etc) 

�Child/youth mental health 

�Managing your anger/stress 

�Managing your child’s anger/stress 

�Sleep issues 

�Behaviour management 

�Risk taking behaviours 

�Drug and alcohol education 

�Social skills 

�Self‐esteem and body image 

�Bullying/Cyber Bullying 

�Understanding diagnoses (ADD, ADHD, 

     Autism, Aspergers, FASD, etc.) 

�Healthy relationships 

�Sexual health and education 

�Sport and recreation opportunities 

�Family events/activities 

�Other (please specify) 

_________________________________ 

_________________________________

 � Work life balance 

 
Your feedback is important to us. On behalf of the Positive Parenting Committee of Northumberland County, we 
thank you for taking the time to complete our survey.  If you have any comments or concerns, please provide them 
in the space below. 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
______________________________________________________________________________________________ 

 
For more information on the Northumberland Children’s Services Committee please go to: 

www.northumberlandchildren.com 
For information resources and programs for families in Northumberland County please go to: 

www.northumberlandfamily.ca 
Thank you for your time and thoughts. 

http://www.northumberlandchildren.com/
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Appendix C 

Overall Results 

2. What township/municipality do you live in? 

Response Chart Percentage Count 

Port Hope   26% 175 

Brighton   5% 36 

Cobourg   21% 141 

Hamilton Township   9% 59 

Cramahe   5% 36 

Trent Hills   21% 142 

Alnwick/Haldimand   13% 89 

 Total Responses 678 

3.  I am the child’s/children’s (check all that apply) 

Response Chart Percentage Count 

Mother   86% 570 

Father   6% 39 

Grandmother   1% 5 

Grandfather   1% 7 

Guardian   1% 9 

Foster Parent   1% 5 

Step parent   1% 6 

Single parent   4% 28 

 Total Responses 666 
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4. I parent ...(check all that apply) 

Response Chart Percentage Count 

with my partner/spouse   82% 543 

with help from my family   26% 171 

with help from my community   10% 68 

with help from my friends   10% 64 

with my child's/children's other 

parent 

  10% 66 

alone   6% 40 

 Total Responses 664 

5. How many children live in your home? 

Response Chart Percentage Count 

1   27% 176 

2   46% 303 

3   20% 130 

4    6% 40 

5 or more   2% 10 

none   0% 3 

 Total Responses 662 

6. My child/children are...(check all that apply) 

Response Chart Percentage Count 

0-3 yrs   35% 237 

4-6 yrs   47% 317 

7-12 yrs   52% 345 

13-18 yrs   24% 157 

 Total Responses 668 
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7. Does your child or youth have any of the following special needs? 

Response Chart Percentage Count 

Diagnosed developmental delay   4% 21 

Learning disability   10% 58 

Speech/language needs   12% 68 

Autism spectrum disorder   5% 26 

Fetal alcohol spectrum disorder   0% 2 

Medically fragile   1% 8 

Physical disability   2% 9 

Mental health diagnosis   2% 10 

No special needs   71% 394 

Other, please specify   10% 58 

 Total Responses 554 

 

8. Where would you like to get your parenting information? (Check all that 

apply) 

Response Chart Percentage Count 

Websites   57% 377 

Twitter/Blog   2% 15 

Doctor or other health care 
provider 

  62% 412 

Workplace   10% 66 

Television   16% 109 

Radio   8% 52 

Pamphlets/flyers   37% 243 

one-on-one information   28% 182 

Facebook   14% 94 

YouTube Videos   3% 21 

Library   26% 175 

School   46% 302 
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Information Fair   15% 100 

Workshops   28% 184 

Parent/child group programs   43% 282 

On-line Support Groups   11% 72 

On-line courses/workshops   11% 71 

Newspaper   19% 126 

Community Centre   25% 162 

Health Unit   35% 231 

DVD/Video   9% 57 

Support groups   15% 102 

Other, please specify:   7% 45 

 Total Responses 661 

9. Do any of the following stop you from attending or accessing services or 

information? (Check all that apply) 

Response Chart Percentage Count 

Did not have child care   25% 121 

Costs to much   26% 122 

Wait list was too long   15% 72 

No services near where I live   16% 74 

Did not have a way to get there   9% 44 

Services were not available in my 
language 

  1% 4 

I have trouble reading   1% 5 

I don't need services   33% 156 

Times of programs did not work 
for me 

  26% 122 

Other, please specify:   8% 39 

 Total Responses 476 
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Time of Day preferred WEEKDAYS 

Response Chart Percentage Count 

mornings   28% 49 

afternoon   14% 25 

evenings   57% 99 

   0% 0 

 Total Responses 173 

Time of Day preferred SATURDAY 

Response Chart Percentage Count 

morning   58% 64 

afternoon   26% 29 

evening   15% 17 

 Total Responses 110 

10. What parenting information/training would you like offered in your 

community? (Check all that apply) 

Response Chart Percentage Count 

Respite care (respite: a short 
period of rest or relief) 

  11% 65 

Childcare   19% 116 

Single parenting   14% 87 

Co-parenting (parenting between 
two homes) 

  13% 81 

Fathers group   11% 65 

Sibling rivalry   24% 144 

Day to day routines (morning, 
bedtime, homework, toilet training 
etc.) 

  22% 132 
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Growth, development, speech and 
language, vision and hearing 

  26% 154 

Nutrition/mealtime issues   32% 190 

Breastfeeding   9% 55 

Immunization   11% 66 

Common childhood illnesses   12% 74 

Dental care   20% 119 

Readiness for school (daycare, 
grade school and high school) 

  23% 138 

Reading ability   18% 107 

Internet safety   28% 171 

Work life balance   23% 139 

Home/car safety ( care seats, 
poisons, fire etc.) 

  18% 110 

Child/youth mental health   23% 140 

Managing your anger/stress   30% 181 

Managing your child's anger/stress   40% 240 

Sleep issues   21% 125 

Behaviour management   30% 182 

Risk taking behaviour   8% 50 

Drugs and alcohol education   18% 107 

Social skills   22% 132 

Self-esteem/body image   36% 219 

Bullying/cyber-bullying   35% 211 

Understanding diagnoses (ADD, 
ADHD, Autism, Aspergers, FASD, 
etc.)  

  20% 118 

Healthy relationships   21% 129 

Sexual health education   15% 90 

Sports and recreation 
opportunities 

  40% 241 

Family events/activities   51% 305 

Other, please specify:   3% 20 

 Total Responses 602 
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Appendix D 

Ages 0 – 3 Results 

2. What township/municipality do you live in? 

Response Chart Percentage Count 

Port Hope   28% 65 

Brighton   8% 18 

Cobourg   20% 48 

Hamilton Township   7% 16 

Cramahe   5% 12 

Trent Hills   24% 56 

Alnwick/Haldimand   9% 20 

 Total Responses 235 

3.  I am the child’s/children’s (check all that apply) 

Response Chart Percentage Count 

Mother   88% 206 

Father   6% 15 

Grandmother   0% 1 

Grandfather   0% 1 

Guardian   1% 2 

Foster Parent   1% 2 

Step parent   0% 1 

Single parent   2% 5 

 Total Responses 233 

4. I parent ...(check all that apply) 

Response Chart Percentage Count 

with my partner/spouse   87% 202 

with help from my family   27% 62 
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with help from my community   12% 27 

with help from my friends   9% 20 

with my child's/children's other 
parent 

  9% 22 

alone   5% 11 

 Total Responses 233 

5. How many children live in your home? 

Response Chart Percentage Count 

1   23% 52 

2   50% 114 

3   19% 44 

4    6% 14 

5 or more   2% 4 

none   1% 2 

 Total Responses 230 

6. My child/children are...(check all that apply) 

Response Chart Percentage Count 

0-3 yrs   100% 237 

4-6 yrs   51% 121 

7-12 yrs   24% 56 

13-18 yrs   5% 11 

 Total Responses 237 

7. Does your child or youth have any of the following special needs? 

Response Chart Percentage Count 

Diagnosed developmental delay   1% 2 

Learning disability   2% 3 

Speech/language needs   10% 19 

Autism spectrum disorder   1% 1 
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Fetal alcohol spectrum disorder   0% 0 

Medically fragile   1% 2 

Physical disability   1% 1 

Mental health diagnosis   1% 1 

No special needs   82% 150 

Other, please specify   8% 14 

 Total Responses 184 

8. Where would you like to get your parenting information? (Check all that 

apply) 

Response Chart Percentage Count 

Websites   58% 135 

Twitter/Blog   5% 11 

Doctor or other health care 
provider 

  64% 149 

Workplace   8% 18 

Television   17% 40 

Radio   10% 24 

Pamphlets/flyers   38% 89 

one-on-one information   28% 66 

Facebook   21% 49 

YouTube Videos   3% 7 

Library   23% 54 

School   38% 89 

Information Fair   15% 34 

Workshops   27% 63 

Parent/child group programs   56% 130 

On-line Support Groups   10% 23 

On-line courses/workshops   10% 23 

Newspaper   18% 41 

Community Centre   24% 57 

Health Unit   39% 92 
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DVD/Video   7% 16 

Support groups   13% 30 

Other, please specify:   8% 19 

 Total Responses 234 

9. Do any of the following stop you from attending or accessing services or 

information? (Check all that apply) 

Response Chart Percentage Count 

Did not have child care   35% 51 

Costs to much   27% 39 

Wait list was too long   14% 21 

No services near where I live   14% 21 

Did not have a way to get there   15% 22 

Services were not available in my 
language 

  0% 0 

I have trouble reading   1% 2 

I don't need services   24% 36 

Times of programs did not work 
for me 

  23% 34 

Other, please specify:   8% 12 

 Total Responses 147 

Time of Day preferred WEEKDAYS 

Response Chart Percentage Count 

mornings   28% 18 

afternoon   17% 11 

evenings   55% 35 

   0% 0 

 Total Responses 64 
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Time of Day preferred SATURDAY 

Response Chart Percentage Count 

morning   61% 27 

afternoon   25% 11 

evening   14% 6 

 Total Responses 44 

10. What parenting information/training would you like offered in your 

community? (Check all that apply) 0-3 years  

Response Chart Frequency Count 
 

Respite care (respite: a short period of 
rest or relief)   

  
 

10% 22 
 

Childcare  
 
  

 

22% 48 
 

Single parenting  
 
  

 

13% 28 
 

Co-parenting (parenting between two 
homes)   

  
 

11% 24 
 

Fathers group  
 
  

 

16% 35 
 

Sibling rivalry  
 
  

 

23% 50 
 

Day to day routines (morning, bedtime, 
homework, toilet training etc.)   

  
 

32% 69 
 

Growth, development, speech and 
language, vision and hearing   

  
 

35% 76 
 

Nutrition/mealtime issues  
 
  

 

45% 97 
 

Breastfeeding  
 
  

 

15% 32 
 

Immunization  
 
  

 

15% 32 
 

Common childhood illnesses  
 
  

 

18% 40 
 

Dental care  
 
  

 

28% 60 
 

Readiness for school (daycare, grade 
school and high school)   

  
 

33% 71 
 

Reading ability  
 
  

 

16% 34 
 

Internet safety  
 
  

 

18% 39 
 

Work life balance  
 
  

 

25% 55 
 

Home/car safety ( care seats, poisons, fire 
etc.)   

  
 

29% 64 
 

Child/youth mental health  
 
  

 

18% 38 
 

Managing your anger/stress  
 
  

 

28% 60 
 

Managing your child's anger/stress  
 
  

 

35% 76 
 

Sleep issues  
 
  

 

26% 56 
 

Behaviour management  
 
  

 

29% 64 
 

Risk taking behaviour  
 
  

 

7% 15 
 

Drugs and alcohol education  
 
  

 

13% 28 
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Response Chart Frequency Count 
 

Social skills  
 
  

 

21% 46 
 

Self-esteem/body image  
 
  

 

29% 64 
 

Bullying/cyber-bullying  
 
  

 

29% 64 
 

Understanding diagnoses (ADD, ADHD, 
Autism, Aspergers, FASD, etc.)   

  
 

18% 38 
 

Healthy relationships  
 
  

 

19% 41 
 

Sexual health education  
 
  

 

12% 25 
 

Sports and recreation opportunities  
 
  

 

37% 81 
 

Family events/activities  
 
  

 

52% 113 
 

Other, please specify:  
 
  

 

3% 6 Details »  

Total responses: 217 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://fluidsurveys.com/account/surveys/59675/reports/97260/
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Appendix E 

Ages 4-6 Results 

2. What township/municipality do you live in? 

Response Chart Percentage Count 

Port Hope   26% 82 

Brighton   4% 14 

Cobourg   17% 55 

Hamilton Township   6% 19 

Cramahe   7% 21 

Trent Hills   27% 85 

Alnwick/Haldimand   13% 40 

 Total Responses 316 

3.  I am the child’s/children’s (check all that apply) 

Response Chart Percentage Count 

Mother   89% 273 

Father   5% 15 

Grandmother   1% 3 

Grandfather   1% 4 

Guardian   1% 2 

Foster Parent   0% 1 

Step parent   0% 1 

Single parent   4% 11 

 Total Responses 308 

4. I parent ...(check all that apply) 

Response Chart Percentage Count 

with my partner/spouse   84% 261 

with help from my family   26% 80 
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with help from my community   9% 29 

with help from my friends   11% 33 

with my child's/children's other 
parent 

  10% 32 

alone   3% 9 

 Total Responses 310 

5. How many children live in your home? 

Response Chart Percentage Count 

1   16% 49 

2   49% 152 

3   26% 81 

4    7% 22 

5 or more   2% 7 

none   0% 1 

 Total Responses 312 

6. My child/children are...(check all that apply) 

Response Chart Percentage Count 

0-3 yrs   38% 121 

4-6 yrs   100% 317 

7-12 yrs   40% 126 

13-18 yrs   9% 28 

 Total Responses 317 

7. Does your child or youth have any of the following special needs? 

Response Chart Percentage Count 

Diagnosed developmental delay   4% 11 

Learning disability   8% 21 

Speech/language needs   16% 41 

Autism spectrum disorder   4% 10 
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Fetal alcohol spectrum disorder   1% 2 

Medically fragile   2% 4 

Physical disability   2% 4 

Mental health diagnosis   2% 4 

No special needs   67% 169 

Other, please specify   13% 32 

 Total Responses 252 

8. Where would you like to get your parenting information? (Check all that 

apply) 

Response Chart Percentage Count 

Websites   55% 170 

Twitter/Blog   2% 7 

Doctor or other health care 
provider 

  63% 196 

Workplace   11% 34 

Television   16% 49 

Radio   9% 28 

Pamphlets/flyers   37% 115 

one-on-one information   24% 73 

Facebook   16% 48 

YouTube Videos   2% 7 

Library   28% 85 

School   51% 159 

Information Fair   16% 50 

Workshops   27% 83 

Parent/child group programs   42% 130 

On-line Support Groups   9% 27 

On-line courses/workshops   9% 27 

Newspaper   18% 56 

Community Centre   24% 73 

Health Unit   37% 113 
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DVD/Video   7% 22 

Support groups   13% 41 

Other, please specify:   7% 22 

 Total Responses 309 

9. Do any of the following stop you from attending or accessing services or 

information? (Check all that apply) 

Response Chart Percentage Count 

Did not have child care   31% 67 

Costs to much   27% 59 

Wait list was too long   16% 34 

No services near where I live   14% 30 

Did not have a way to get there   11% 24 

Services were not available in my 
language 

  1% 2 

I have trouble reading   0% 0 

I don't need services   32% 69 

Times of programs did not work 
for me 

  26% 56 

Other, please specify:   8% 18 

 Total Responses 216 

Time of Day preferred WEEKDAYS 

Response Chart Percentage Count 

mornings   33% 28 

afternoon   12% 10 

evenings   56% 48 

   0% 0 

 Total Responses 86 
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Time of Day preferred SATURDAY 

Response Chart Percentage Count 

morning   69% 40 

afternoon   24% 14 

evening   7% 4 

 Total Responses 58 

10. What parenting information/training would you like offered in your 

community? (Check all that apply) 

Response Chart Percentage Count 

Respite care (respite: a short 
period of rest or relief) 

  12% 34 

Childcare   23% 65 

Single parenting   13% 38 

Co-parenting (parenting between 
two homes) 

  15% 43 

Fathers group   12% 34 

Sibling rivalry   31% 89 

Day to day routines (morning, 
bedtime, homework, toilet training 
etc.) 

  22% 64 

Growth, development, speech and 
language, vision and hearing 

  30% 87 

Nutrition/mealtime issues   36% 103 

Breastfeeding   9% 25 

Immunization   13% 37 

Common childhood illnesses   13% 38 

Dental care   20% 58 

Readiness for school (daycare, 
grade school and high school) 

  26% 76 

Reading ability   20% 56 

Internet safety   25% 73 

Work life balance   23% 66 



46 

 

Home/car safety ( care seats, 
poisons, fire etc.) 

  21% 59 

Child/youth mental health   24% 68 

Managing your anger/stress   28% 80 

Managing your child's anger/stress   39% 112 

Sleep issues   21% 60 

Behaviour management   35% 100 

Risk taking behaviour   8% 24 

Drugs and alcohol education   13% 38 

Social skills   24% 69 

Self-esteem/body image   35% 101 

Bullying/cyber-bullying   38% 108 

Understanding diagnoses (ADD, 
ADHD, Autism, Aspergers, FASD, 
etc.)  

  19% 54 

Healthy relationships   19% 55 

Sexual health education   13% 37 

Sports and recreation 
opportunities 

  44% 126 

Family events/activities   55% 157 

Other, please specify:   3% 8 

 Total Responses 287 
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Appendix F 

Ages 7 – 12 Results 

2. What township/municipality do you live in? 

Response Chart Percentage Count 

Port Hope   25% 86 

Brighton   6% 20 

Cobourg   20% 70 

Hamilton Township   11% 38 

Cramahe   3% 12 

Trent Hills   21% 72 

Alnwick/Haldimand   14% 47 

 Total Responses 345 

3.  I am the child’s/children’s (check all that apply) 

Response Chart Percentage Count 

Mother   86% 290 

Father   4% 14 

Grandmother   0% 1 

Grandfather   1% 4 

Guardian   2% 6 

Foster Parent   1% 4 

Step parent   2% 6 

Single parent   4% 15 

 Total Responses 338 

4. I parent ...(check all that apply) 

Response Chart Percentage Count 

with my partner/spouse   82% 274 

with help from my family   25% 85 
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with help from my community   11% 37 

with help from my friends   11% 37 

with my child's/children's other 
parent 

  9% 31 

alone   5% 18 

 Total Responses 336 

5. How many children live in your home? 

Response Chart Percentage Count 

1   15% 49 

2   47% 159 

3   26% 88 

4    9% 31 

5 or more   3% 9 

none   0% 1 

 Total Responses 337 

6. My child/children are...(check all that apply) 

Response Chart Percentage Count 

0-3 yrs   16% 56 

4-6 yrs   37% 126 

7-12 yrs   100% 345 

13-18 yrs   27% 93 

 Total Responses 345 

7. Does your child or youth have any of the following special needs? 

Response Chart Percentage Count 

Diagnosed developmental delay   5% 16 

Learning disability   15% 44 

Speech/language needs   14% 42 

Autism spectrum disorder   7% 20 
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Fetal alcohol spectrum disorder   0% 1 

Medically fragile   2% 6 

Physical disability   3% 8 

Mental health diagnosis   3% 8 

No special needs   65% 193 

Other, please specify   12% 35 

 Total Responses 296 

8. Where would you like to get your parenting information? (Check all that 

apply) 

Response Chart Percentage Count 

Websites   56% 189 

Twitter/Blog   1% 3 

Doctor or other health care 
provider 

  62% 207 

Workplace   11% 37 

Television   17% 58 

Radio   8% 27 

Pamphlets/flyers   36% 120 

one-on-one information   27% 91 

Facebook   12% 41 

YouTube Videos   2% 8 

Library   29% 96 

School   51% 171 

Information Fair   15% 52 

Workshops   31% 103 

Parent/child group programs   36% 122 

On-line Support Groups   12% 42 

On-line courses/workshops   13% 44 

Newspaper   19% 64 

Community Centre   26% 86 

Health Unit   29% 98 
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DVD/Video   9% 30 

Support groups   17% 58 

Other, please specify:   6% 21 

 Total Responses 336 

9. Do any of the following stop you from attending or accessing services or 

information? (Check all that apply) 

Response Chart Percentage Count 

Did not have child care   23% 62 

Costs to much   23% 61 

Wait list was too long   16% 43 

No services near where I live   17% 45 

Did not have a way to get there   6% 17 

Services were not available in my 
language 

  1% 2 

I have trouble reading   1% 2 

I don't need services   30% 80 

Times of programs did not work 
for me 

  29% 77 

Other, please specify:   10% 26 

 Total Responses 266 

Time of Day preferred WEEKDAYS 

Response Chart Percentage Count 

mornings   31% 29 

afternoon   13% 12 

evenings   56% 52 

   0% 0 

 Total Responses 93 
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Time of Day preferred SATURDAY 

Response Chart Percentage Count 

morning   61% 36 

afternoon   22% 13 

evening   17% 10 

 Total Responses 59 

10. What parenting information/training would you like offered in your 

community? (Check all that apply) 7-12 years 

Response Chart Frequency Count 
 

Respite care (respite: a short period of 
rest or relief)   

  
 

10% 32 
 

Childcare  
 
  

 

13% 40 
 

Single parenting  
 
  

 

14% 43 
 

Co-parenting (parenting between two 
homes)   

  
 

13% 40 
 

Fathers group  
 
  

 

7% 23 
 

Sibling rivalry  
 
  

 

27% 83 
 

Day to day routines (morning, bedtime, 
homework, toilet training etc.)   

  
 

15% 47 
 

Growth, development, speech and 
language, vision and hearing   

  
 

19% 58 
 

Nutrition/mealtime issues  
 
  

 

23% 70 
 

Breastfeeding  
 
  

 

7% 23 
 

Immunization  
 
  

 

8% 24 
 

Common childhood illnesses  
 
  

 

8% 24 
 

Dental care  
 
  

 

11% 35 
 

Readiness for school (daycare, grade 
school and high school)   

  
 

17% 53 
 

Reading ability  
 
  

 

18% 55 
 

Internet safety  
 
  

 

33% 101 
 

Work life balance  
 
  

 

24% 74 
 

Home/car safety ( care seats, poisons, fire 
etc.)   

  
 

12% 37 
 

Child/youth mental health  
 
  

 

27% 83 
 

Managing your anger/stress  
 
  

 

33% 100 
 

Managing your child's anger/stress  
 
  

 

47% 145 
 

Sleep issues  
 
  

 

14% 43 
 

Behaviour management  
 
  

 

31% 94 
 

Risk taking behaviour  
 
  

 

10% 31 
 

Drugs and alcohol education  
 
  

 

21% 63 
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Response Chart Frequency Count 
 

Social skills  
 
  

 

19% 59 
 

Self-esteem/body image  
 
  

 

44% 134 
 

Bullying/cyber-bullying  
 
  

 

34% 103 
 

Understanding diagnoses (ADD, ADHD, 
Autism, Aspergers, FASD, etc.)   

  
 

23% 71 
 

Healthy relationships  
 
  

 

21% 65 
 

Sexual health education  
 
  

 

16% 48 
 

Sports and recreation opportunities  
 
  

 

42% 130 
 

Family events/activities  
 
  

 

53% 163 
 

Other, please specify:  
 
  

 

5% 16 Details »  

Total responses: 307 
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Appendix G 

Ages 13 – 18 Results 

2. What township/municipality do you live in? 

Response Chart Percentage Count 

Port Hope   33% 52 

Brighton   3% 5 

Cobourg   22% 35 

Hamilton Township   11% 18 

Cramahe   5% 8 

Trent Hills   14% 22 

Alnwick/Haldimand   11% 17 

 Total Responses 157 

3.  I am the child’s/children’s (check all that apply) 

Response Chart Percentage Count 

Mother   83% 130 

Father   5% 8 

Grandmother   0% 0 

Grandfather   0% 0 

Guardian   3% 4 

Foster Parent   2% 3 

Step parent   2% 3 

Single parent   6% 9 

 Total Responses 156 

4. I parent ...(check all that apply) 

Response Chart Percentage Count 

with my partner/spouse   81% 126 

with help from my family   21% 33 
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with help from my community   10% 15 

with help from my friends   6% 9 

with my child's/children's other 
parent 

  7% 11 

alone   10% 15 

 Total Responses 155 

5. How many children live in your home? 

Response Chart Percentage Count 

1   14% 22 

2   38% 58 

3   27% 41 

4    18% 27 

5 or more   3% 5 

none   1% 1 

 Total Responses 154 

6. My child/children are...(check all that apply) 

Response Chart Percentage Count 

0-3 yrs   7% 11 

4-6 yrs   18% 28 

7-12 yrs   59% 93 

13-18 yrs   100% 157 

 Total Responses 157 

7. Does your child or youth have any of the following special needs? 

Response Chart Percentage Count 

Diagnosed developmental delay   5% 7 

Learning disability   25% 32 

Speech/language needs   12% 16 

Autism spectrum disorder   8% 10 
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Fetal alcohol spectrum disorder   1% 1 

Medically fragile   1% 1 

Physical disability   2% 2 

Mental health diagnosis   2% 2 

No special needs   66% 85 

Other, please specify   9% 11 

 Total Responses 129 

8. Where would you like to get your parenting information? (Check all that 

apply) 

Response Chart Percentage Count 

Websites   58% 84 

Doctor or other health care 
provider 

  61% 89 

Workplace   11% 16 

Television   16% 24 

Radio   6% 9 

Pamphlets/flyers   32% 47 

one-on-one information   26% 38 

Facebook   10% 14 

YouTube Videos   5% 8 

Library   27% 39 

School   45% 65 

Information Fair   14% 20 

Workshops   24% 35 

Parent/child group programs   32% 46 

On-line Support Groups   16% 23 

On-line courses/workshops   16% 24 

Newspaper   17% 25 

Community Centre   21% 30 

Health Unit   27% 40 

DVD/Video   12% 17 
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Support groups   20% 29 

Other, please specify:   7% 10 

 Total Responses 146 

9. Do any of the following stop you from attending or accessing services or 

information? (Check all that apply) 

Response Chart Percentage Count 

Did not have child care   13% 15 

Costs to much   18% 21 

Wait list was too long   17% 20 

No services near where I live   22% 25 

Did not have a way to get there   8% 9 

Services were not available in my 
language 

  1% 1 

I have trouble reading   3% 3 

I don't need services   45% 52 

Times of programs did not work 
for me 

  20% 23 

Other, please specify:   8% 9 

 Total Responses 116 

Time of Day preferred WEEKDAYS 

Response  Chart Percentage Count 

mornings   13% 5 

afternoon   10% 4 

evenings   77% 30 

   0% 0 

 Total Responses 39 

Time of Day preferred SATURDAY 

Response Chart Percentage Count 
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morning   38% 10 

afternoon   19% 5 

evening   42% 11 

 Total Responses 26 

10. What parenting information/training would you like offered in your 

community? (Check all that apply) 

Response Chart Percentage Count 

Respite care (respite: a short 
period of rest or relief) 

  13% 16 

Childcare   9% 12 

Single parenting   17% 22 

Co-parenting (parenting between 
two homes) 

  14% 18 

Fathers group   7% 9 

Sibling rivalry   26% 33 

Day to day routines (morning, 
bedtime, homework, toilet training 
etc.) 

  9% 11 

Growth, development, speech and 
language, vision and hearing 

  14% 18 

Nutrition/mealtime issues   24% 31 

Breastfeeding   4% 5 

Immunization   5% 6 

Common childhood illnesses   6% 8 

Dental care   15% 19 

Readiness for school (daycare, 
grade school and high school) 

  17% 21 

Reading ability   16% 20 

Internet safety   38% 48 

Work life balance   21% 27 

Home/car safety ( care seats, 
poisons, fire etc.) 

  7% 9 

Child/youth mental health   26% 33 
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Managing your anger/stress   29% 37 

Managing your child's anger/stress   39% 50 

Sleep issues   16% 20 

Behaviour management   27% 34 

Risk taking behaviour   9% 12 

Drugs and alcohol education   29% 37 

Social skills   24% 30 

Self-esteem/body image   40% 51 

Bullying/cyber-bullying   41% 52 

Understanding diagnoses (ADD, 
ADHD, Autism, Aspergers, FASD, 
etc.)  

  18% 23 

Healthy relationships   28% 35 

Sexual health education   18% 23 

Sports and recreation 
opportunities 

  38% 48 

Family events/activities   48% 61 

Other, please specify:   5% 6 

 Total Responses 127 
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Appendix H 

Fathers Results 

2. What township/municipality do you live in? 

Response Chart Percentage Count 

Port Hope   18% 7 

Brighton   3% 1 

Cobourg   26% 10 

Hamilton Township   10% 4 

Cramahe   8% 3 

Trent Hills   26% 10 

Alnwick/Haldimand   10% 4 

 Total Responses 39 

3.  I am the child’s/children’s (check all that apply) 

Response Chart Percentage Count 

Mother   0% 0 

Father   100% 39 

Grandmother   0% 0 

Grandfather   0% 0 

Guardian   0% 0 

Foster Parent   0% 0 

Step parent   0% 0 

Single parent   0% 0 

 Total Responses 39 

4. I parent ...(check all that apply) 

Response Chart Percentage Count 

with my partner/spouse   78% 29 

with help from my family   32% 12 
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with help from my community   16% 6 

with help from my friends   14% 5 

with my child's/children's other 
parent 

  3% 1 

alone   0% 0 

 Total Responses 37 

5. How many children live in your home? 

Response Chart Percentage Count 

1   38% 14 

2   32% 12 

3   16% 6 

4    8% 3 

5 or more   3% 1 

none   3% 1 

 Total Responses 37 

6. My child/children are...(check all that apply) 

Response Chart Percentage Count 

0-3 yrs   39% 15 

4-6 yrs   39% 15 

7-12 yrs   37% 14 

13-18 yrs   21% 8 

 Total Responses 38 

7. Does your child or youth have any of the following special needs? 

Response Chart Percentage Count 

Diagnosed developmental delay   7% 2 

Learning disability   10% 3 

Speech/language needs   14% 4 

Autism spectrum disorder   14% 4 
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Fetal alcohol spectrum disorder   0% 0 

Medically fragile   0% 0 

Physical disability   3% 1 

Mental health diagnosis   3% 1 

No special needs   66% 19 

Other, please specify   7% 2 

 Total Responses 29 

8. Where would you like to get your parenting information? (Check all that 

apply) 

Response Chart Percentage Count 

Websites   44% 16 

Doctor or other health care 
provider 

  56% 20 

Workplace   3% 1 

Television   19% 7 

Radio   11% 4 

Pamphlets/flyers   31% 11 

one-on-one information   33% 12 

Facebook   8% 3 

YouTube Videos   8% 3 

Library   19% 7 

School   47% 17 

Information Fair   6% 2 

Workshops   22% 8 

Parent/child group programs   44% 16 

On-line Support Groups   11% 4 

On-line courses/workshops   8% 3 

Newspaper   17% 6 

Community Centre   19% 7 

Health Unit   22% 8 

DVD/Video   8% 3 
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Support groups   25% 9 

Other, please specify:   3% 1 

 Total Responses 36 

9. Do any of the following stop you from attending or accessing services or 

information? (Check all that apply) 

Response Chart Percentage Count 

Did not have child care   18% 5 

Costs to much   29% 8 

Wait list was too long   11% 3 

No services near where I live   18% 5 

Did not have a way to get there   11% 3 

Services were not available in my 
language 

  0% 0 

I have trouble reading   7% 2 

I don't need services   50% 14 

Times of programs did not work 
for me 

  11% 3 

Other, please specify:   0% 0 

 Total Responses 28 

Time of Day preferred WEEKDAYS 

Response Chart Percentage Count 

mornings   25% 1 

afternoon   0% 0 

evenings   75% 3 

   0% 0 

 Total Responses 4 

Time of Day preferred SATURDAY 

Response Chart Percentage Count 
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morning   0% 0 

afternoon   50% 1 

evening   50% 1 

 Total Responses 2 

10. What parenting information/training would you like offered in your 

community? (Check all that apply) 

Response Chart Percentage Count 

Respite care (respite: a short 
period of rest or relief) 

  12% 4 

Childcare   32% 11 

Single parenting   21% 7 

Co-parenting (parenting between 
two homes) 

  15% 5 

Fathers group   38% 13 

Sibling rivalry   15% 5 

Day to day routines (morning, 
bedtime, homework, toilet training 
etc.) 

  32% 11 

Growth, development, speech and 
language, vision and hearing 

  29% 10 

Nutrition/mealtime issues   38% 13 

Breastfeeding   3% 1 

Immunization   12% 4 

Common childhood illnesses   9% 3 

Dental care   26% 9 

Readiness for school (daycare, 
grade school and high school) 

  15% 5 

Reading ability   21% 7 

Internet safety   18% 6 

Work life balance   21% 7 

Home/car safety ( care seats, 
poisons, fire etc.) 

  24% 8 

Child/youth mental health   9% 3 
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Managing your anger/stress   29% 10 

Managing your child's anger/stress   35% 12 

Sleep issues   21% 7 

Behaviour management   38% 13 

Risk taking behaviour   9% 3 

Drugs and alcohol education   12% 4 

Social skills   32% 11 

Self-esteem/body image   15% 5 

Bullying/cyber-bullying   29% 10 

Understanding diagnoses (ADD, 
ADHD, Autism, Aspergers, FASD, 
etc.)  

  21% 7 

Healthy relationships   18% 6 

Sexual health education   12% 4 

Sports and recreation 
opportunities 

  41% 14 

Family events/activities   53% 18 

Other, please specify:   6% 2 

 Total Responses 34 
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Appendix I 

Manual Count of Additional Responses to Question #9 Time of Day Preference 

 Morning Afternoon Evening 

Weekday    

Overall 1 13 16 

0-3 - 4 9 

4-6 - 7 10 

7-12 - 10 7 

13-18 - - 3 

    

Saturday    

Overall - 19 19 

0-3 - 8 11 

4-6 1 9 10 

7-12 1 11 8 

13-18 - 5 2 

 

Total number of surveys with 2 answers to time of day preference for weekday and/or weekend = 57 

 

Question #9 Fluid Survey Results and Manual Count Combined 

 Fluid Survey 
Count 

Percentage  
% 

Additional 
Responses 

Total Count Total 
Percentage % 

Overall Weekday  

 Morning 

 Afternoon 

 Evening  
Total 

 
49 
25 
99 

173 

 
28% 
14% 
57% 

 
1 

13 
16 
30 

 
50 
38 

115 
203 

 
24% 
19% 
57% 

Overall Saturday 

 Morning 

 Afternoon 

 Evening 
Total 

 
64 
29 
17 

110 

 
58% 
26% 
15% 

 
0 

19 
19 
38 

 
64 
48 
36 

148 

 
43% 
32% 
24% 

0-3 Weekday 

 Morning 

 Afternoon 

 Evening 
Total 

 
18 
11 
35 
64 

 
28% 
17% 
55% 

 
0 
4 
9 

13 

 
18 
15 
44 
77 

 
23% 
19% 
57% 

0-3 Saturday 

 Morning 

 Afternoon 

 Evening 
Total 

 
27 
11 
6 

44 

 
61% 
25% 
14% 

 
0 
8 

11 
19 

 
27 
19 
17 
63 

 
43% 
30% 
27% 
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4-6 Weekdays 

 Morning 

 Afternoon 

 Evening 
Total 

 
28 
10 
48 
86 

 
33% 
12% 
56% 

 
0 
7 

10 
17 

 
28 
17 
58 

103 

 
27% 
17% 
56% 

4-6 Saturdays 

 Morning 

 Afternoon 

 Evening 
Total 

 
40 
14 
4 

58 

 
69% 
24% 
7% 

 
1 
9 

10 
20 

 
41 
23 
14 
78 

 
53% 
29% 
18% 

7-12 Weekdays 

 Morning 

 Afternoon 

 Evening 
Total 

 
29 
12 
52 
93 

 
31% 
13% 
56% 

 
0 

10 
7 

17 

 
29 
22 
59 

110 

 
26% 
20% 
54% 

7-12 Saturday 

 Morning 

 Afternoon 

 Evening 
Total 

 
36 
13 
10 
59 

 
61% 
22% 
17% 

 
1 

11 
8 

20 

 
37 
24 
18 
79 

 
47% 
30% 
23% 

13-18 Weekdays 

 Morning 

 Afternoon 

 Evening 
Total 

 
5 
4 

30 
39 

 
13% 
10% 
77% 

 
0 
0 
3 
3 

 
5 
4 

33 
42 

 
12% 
10% 
79% 

13-18 Saturdays 

 Morning 

 Afternoon 

 Evening 
Total 

 
10 
5 

11 
26 

 
38% 
19% 
42% 

 
0 
5 
2 
7 

 
10 
10 
13 
33 

 
30% 
30% 
39% 

 


